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Tech Alert

INTELLIGENT OFFICE

What is coming soon?

Suggested replies are coming soon to
Microsoft Teams chat for desktop users. When
available, users will have three recommended
responses to select from. Recommendations
are based on the context of the conversation.

This Al-powered feature is already available in
the Microsoft Teams mobile app as well as
Microsoft Word and Outlook on the Web.

Are you free this afternoon?
Can we follow up the mobile
experience?
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What are the benefits?

Suggested replies enable users to
communicate more efficiently, especially when
replying to messages that require a straight-
forward answer.

What is Microsoft Teams?

Microsoft Teams is the digital teamwork hub
for modern businesses, facilitating
collaboration with workspace chat, audio and
video conferencing, shared file storage and
application integration. Teams is part of the
Microsoft 365 family and is accessible via
desktop, mobile and web devices.
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Al-Powered Feature Coming
to Microsoft Teams Chat

Products: Microsoft Teams

Cloud Instance: Worldwide (Standard
Multi-Tenant)

Release Phase: General Availability

Status: In Development

Release: July 2021
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