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What is new?

Live transcription with speaker attribution is
coming soon to Microsoft Teams. The
transcription feature will capture the text
version of your call and save it for later use.

This feature can be turned on via the control
bar within the call window.

Call participants will be notified that live
transcription has been turned on and they will
be able to hide it from their meeting view. If
participants choose to not be identified, they
can turn off speaker attribution in their profile
settings.

The person who starts the call recording is
deemed to be the owner of the recording.

The owner will be able to access the saved
recording file in Stream and will also receive
an email notification when the recording is
processed.

The call recording is also posted in a group
chat which both participants can access.

What are the benefits?

The new transcription feature provides
convenience and accessibility for participants
who find it easier to follow conversations with
visual prompts.

Live transcription also alleviates ambient noise
situations, by helping participates to follow
the conversation and understanding who is
speaking.
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Live Transcription for One-on-One
Microsoft Teams Calls

Employees who need to record calls for
certain conversations, such as financial
transactions can benefit as well.

Products: Microsoft Teams

Cloud Instance: Worldwide (Standard
Multi-Tenant)

Release Phase: General Availability

Status: In Development

Release: August 2021

What is Microsoft Teams?

Microsoft Teams is the digital teamwork hub
for modern businesses, facilitating
collaboration with workspace chat, audio and
video conferencing, shared file storage and
application integration.

Teams is part of the Microsoft 365 family and
is accessible via desktop, mobile and web
devices.
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