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What is new? 

Microsoft has released a new type of poll for 

Teams meetings. 

The Word Cloud poll option is now available 

as well as the existing multiple-choice and 

quiz polls in meetings.  

When a meeting organiser creates an open 

text poll and all responses have been 

collected, the word cloud data insight will be 

generated. 

Word Cloud data enables meeting organisers 

and attendees to get a quick view on the top 

text phrases submitted. 

It is important to note that responses are 

anonymous in the Word Cloud poll, so other 

users will not know who submitted which 

response. This anonymity encourages 

attendees to answer polls with honesty and 

transparency, to provide quality insights. 

What are the benefits? 

Word Cloud polls help keep audiences and 

attendees engaged during meetings by 

providing open-ended questions. This enables 

organisers to collect opinions and actively 

involve attendees in discussion. Word Cloud 

polls also help organisers gain a general 

sentiment of the conversation. 
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What is Microsoft Teams? 

Microsoft Teams is the digital teamwork hub 

for modern businesses, facilitating 

collaboration with workspace chat, audio and 

video conferencing, shared file storage and 

application integration. Teams is part of the 

Microsoft 365 family and is accessible via 

desktop, mobile and web devices. 

What is Microsoft Forms? 

Microsoft Forms enables you to create simple 

electronic forms to collect data with ease. 

Forms offers easy-to-use tools in a 

streamlined interface so you can create forms 

quickly and without training. 

When creating your forms, built-in artificial 

intelligence provides intelligent option 

suggestions based on the context of your 

questions. You also have the ability to 

customise your form’s theme or choose from 

a selection of pre-designed options. 

Products: Microsoft Teams, Microsoft 

Forms 

Cloud Instance: Worldwide (Standard 

Multi-Tenant) 

Release Phase: General Availability 

Status: Launched 

Release: December 2021 


